
The City Express is open to all without 

discrimination based on race, color, or 

national origin.  The City Express upholds 

and assures full compliance with Title IV of 

the Civil Rights Act of 1964, the Civil Rights 

Restoration Act of 1987 and all related 

statutes pertaining to non-discrimination 

on the grounds specified within those laws.  

Furthermore, the City Express offers equal 

and effective opportunities and access to 

public transportation services for persons 

with disabilities and full compliance with the 

provisions of the Title II of the Americans 

with Disabilities Act of 1990 and Section 504 

of the Rehabilitation Act of 1973. 

 
All City Express vehicles are accessible and 

schedules are available in alternative 

formats, including large print and Braille.  

The City Express is funded by the NH 

Department of Transportation, the 

Federal Transit Agency, the City of Keene, 

and Home Healthcare, Hospice & 

Community Services. 

 
If you feel you have been unlawfully 

discriminated against regarding the City 

Express programs, you have the right to file 

a formal written complaint within sixty (60) 

days following the date of the occurrence.   

 
Please mail to: 

Charlie Pratt 

City Express Title VI Coordinator 

Home Healthcare, Hospice & 

Community Services 

PO Box 564, Keene NH 03431 

Call 352-8494  

(TTY use 711)  

Keene’s Bus for Everyone! 

Red Route | Black Route | Para Express 

Operated by Home Healthcare, 
Hospice & Community Services 01-2024 

CALL FOR  6-MONTH &   
12-MONTH PASSES! 

FARE INFORMATION 
$1.00 Per Ride - Cash 
$7.00 Ten Ride Pass 
$18.00 30 Day Pass 

Bike & Ride 
HCS buses are equipped 
with easy-to-use bicycle 
racks. Each bus can 
accommodate two bicycles.  
Riders are responsible for 
loading and unloading their 
own bicycles. If the rack is 
full, you will need to wait 
for the next bus. For safety 
reason, bikes may not be 
brought inside buses. 

Flag stops are permitted 
along the route as long as 
the bus can safely stop. 
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